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t Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

It is respectfully requested that this Information Disclosure Statement be entered and the 
documents listed on attached Form PTO-1449 be considered by the Examiner and made of 
record. Copies of the listed documents are enclosed for the convenience of the Examiner. 
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Wahlbin, et al 
09/970,161 

Should any fees be required, the Commissioner is authorized to charge said fees to 
Meyertons, Hood, Kivlin, Kowert & Goetzel, P.C. Deposit Account No. 50-1505/5053- 
46912/EBM. 
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Gl 


Continuum Connections, Vol. I, No. 1, The Continuum Company, Inc., November 1991, 16 pages. 






G2 


Continuum Connections, Vol. I, No. 2, The Continuum Company, Inc., Jan./ Feb. 1992, 17 pages. 






G3 


Continuum Connections, Vol. I, No. 3, The Continuum Company, Inc., March/April 1992, 16 pages. 






G4 


Continuum Connections, Vol. I, No. 4, The Continuum Company, Inc., July/ August 1992, 15 pages. 






G5 


Continuum Connections, Vol. II, No. 1, The Continuum Company, Inc., Oct./ Nov. 1992, 16 pages. 






G6 


Continuum Connections, Vol. II, No. 2, The Continuum Company, Inc., Dec./ Jan. 1993, 24 pages. 








Continuum Connections, Vol. II, No. 3, The Continuum Company, Inc., March/April 1993, 16 pages. 






G8 


Continuum Connections, Vol. II, No. 4, The Continuum Company, Inc., July/ August 1993, 16 pages. 






G9 


Continuum Connections, Vol. II, No. 5, The Continuum Company, Inc., Nov./Dec. 1993, 20 pages. 






G10 


Continuum Connections, Vol. II, No. 6, The Continuum Company, Inc., Jan./Feb. 1994, 19 pages 






Gil 


Continuum Connections, Vol. Ill, No. 1, The Continuum Company, Inc., March/April 1994, 24 pages. 






G12 


Continuum Connections, Vol. Ill, No. 2, The Continuum Company, Inc., Nov./Dec. 1994, 20 pages. 






G13 


Continuum Connections, Vol. Ill, No. 3, The Continuum Company, Inc., March/ April 1995, 16 pages. 






G14 


Continuum Connections to the Americas, Vol. 1, No. 1, The Continuum Company, Inc., Sept. 1995, 49 
pages. 






G15 


Continuum Connections, Vol. Ill, No. 4, The Continuum Company, Inc., Oct./ Nov. 1995, 24 pages. 






G16 


Continuum Connections to the Americas, Vol. 2, No. 1, The Continuum Company, Inc., Jan. 1996, 59 
pages. 






G17 


Continuum Connections to the Americas, Vol. 2, No. 2, The Continuum Company, Inc., March 1996, 
59 pages. 






G18 


Continuum Connections to the Americas, Vol. 2, No. 3, The Continuum Company, Inc., May 1996, 51 
pages. 
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G19 


Continuum Connections to the Americas, Vol. 2, No. 4, The Continuum Company, Inc., July 1996, 55 
pages. 






G20 


Continuum Connections to the Americas, Vol. 2, No. 5, The Continuum Company, Inc., Sept. 1996, 59 
pages. 
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Connections to the Americas, Vol. 3, No. 1, CSC Continuum, January 1997, 55 pages. 






G22 


Connections to the Americas, Vol. 3, No. 2, CSC Continuum, February 1997, 55 pages. 






G23 


Connections to the Americas, Vol. 3, No. 3, CSC Continuum, March 1997, 48 pages. 






G24 


Connections to the Americas, Vol. 3, No. 4, CSC Continuum, April 1997, 40 pages. 






G25 


Connections to the Americas, Vol. 3, No. 5, Computer Sciences Corporation, May/June 1997, 66 pages 






G26 


Connections to the Americas, Vol. 3, No. 6, Computer Sciences Corporation, July/ August 1997, 56 
pages. 






G27 


Connections to the Americas, Vol. 3, No. 7, Computer Sciences Corporation, September/ October 
1997, 76 pages. 






G28 


Connections to the Americas, Vol. 4, No. 1, Computer Sciences Corporation, January 1998, 64 pages. 






G29 


Connections to the Americas, Vol. 4, No. 2, Computer Sciences Corporation, February/ March 1998, 50 
pages. 








Connections to the Americas, Vol. 4, No. 3, Computer Sciences Corporation, May /June 1998, 48 pages 






G31 


Connections to the Americas, Vol. 4, No. 4, Computer Sciences Corporation, September/ October 
1998, 62 pages. 






G32 


Insurance Connections, Computer Sciences Corporation, February/ March 1999, 52 pages. 






G33 


Banking Connections, Computer Sciences Corporation, April/ May 1999, 44 pages. 






G34 


Insurance Connections, Computer Sciences Corporation, June/ July 1999, 56 pages. 






G35 


Banking Connections, Computer Sciences Corporation, August/ September 1999, 52 pages. 






G36 


Insurance Connections, Computer Sciences Corporation, October/ November 1999, 56 pages. 






G37 


Cost Containment: Products and Solutions for the Property and Casualty Insurance Industry, 
Computer Sciences Corporation, October 1999, 40 pages. 






G38 


Banking Connections, Computer Sciences Corporation, December 1999, 48 pages. 






G39 


Insurance Connections, Computer Sciences Corporation, February/ March 2000, 60 pages. 






G40 


Banking Connections, Computer Sciences Corporation, April/ May 2000, 48 pages. 






G41 


Insurance Connections, Computer Sciences Corporation, June/July 2000, 43 pages. 


1 


7~ 


G42 


Insurance Connections, Computer Sciences Corporation, September/ October 2000, 43 pages. 
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Banking Connections, Computer Sciences Corporation, November/ December 2000, 48 pages. 






G44 


Connections, Computer Sciences Corporation, March/ April 2001, 58 pages. 






G45 


Connections, Computer Sciences Corporation, June 2001, 44 pages. 






G46 


Connections, Computer Sciences Corporation, October 2001, 39 pages. 






G47 


Connections, Computer Sciences Corporation, December 2001, 39 pages. 




f— 


G48 


Scopus and Entrust: Call Center Sales Helper is Unveiled, November 10, 1997; Vol. 162, Issue 217, 
p.19. 
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International search report application number PCT/US 01/30822, mailed January 22, 2002, 5 pages. 
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